House rules
1. Please be careful with the property and it´s inventory, including garden and plants.
2. On departure day, please leave the property in a clean an tidy state: waste disposed, dishes
cleaned, floors swept. Our cleaners are grateful if you take sheets off the beds. Unless you
have explicitely agreed a different hour with our office, the property must be left until 11 am.
3. The property can only be occupied by the persons which have been notified to Casa Andaluza.
If there are more guests ot arrive, please check up with our office, observing that the maximum
occupation of the property can not be exceeded.

4. Parties are not allowed in the property. With consideration of the neightbourhood, we ask to
keep the noise level of music low.
5. Please do not change the programming of the TV and satellite receiver, the pool pump or the
automatic sprinkling system. Inform our office if something doesn´t work properly.
6. Properties on the countryside: please use the waste basket for the disposal of toilet paper,
sanitary towels or pads. These properties have mostly biological septic tanks with the risk of
blockage, when these items are thrown into the toilet.
7. On windy days or when leaving the house, please close sunshades or awnings.
8. At night, please do not leave upholstery of sun loungers outside, as they could get soaked by
automatic sprinklers, or mouldy by humidity.
9. Please do not take inside furniture outside, keep it out of sun and humidity.

10. When travelling with your pet, please observe:
◦ Beds and upholstery are taboo. Best bring your own dog rug.
◦ Don´t leave your dog locked in the property, as the animal might howl or scratch the door.
◦ Remove all dog excrements from the garden.
◦ Please observe that in summer, dogs are forbidden on most of the beaches.
11. Please do not put portable barbecues next to walls or on the terrace, so that walls do not get
dirty.
12. Please do not bring stray dogs or cats to the house. If you want to feed them, please put the
food outside of the garden.
Casa Andaluza can use the security deposit to compensate those costs which arise by the improper or
irresponsible use of the house and its inventory. Among these:


damages to the property and its inventory



additional cleaning costs, when the property is left in a very untidy state, or the cleaning staff
had to waith because the property was not cleared in time.



Technician costs of new programming of TV / SAT-receiver / sprinkler / pool pump, which have
been manipulated by guests.

Many thanks.
We wish you a relaxing and pleasant stay.
Casa Andaluza

